"Containing the uncontainable": the return of the phantom and its reconfiguration in ethnonational conflict resolution.
A phenomenologically informed psychoanalytic praxis for framing and conducting ethnonational conflict resolution in fractured communities is presented. When conducted with care, it begins with the polarization of each side in the conflict and continues into a second phase where the antagonism changes into the negotiation of paradox, irony and multiplicity of positions. Third, the crossing of mental borders with trepidation follows. Fourth, an ethic of responsibility, where common ground is sought brings closure to the process. A plea for humility, however, is required of practitioner scholars of conflict resolution because there is invariably a phantom that threatens to be resurrected to derail what at one time looked like success long after the work is formally completed. The return of the phantom requires practitioners to seriously consider implications for follow-up.